Consulate General of Japan in Edinburgh

FIAME Terms and Conditions
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You will be directed to complete the booking form on the external third—party online

booking website. The personal information required is minimized on the site.
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An appointment each is required for “Application and Collection” for the following
services:

-Passport

-Passport (One day service)

-Police certificate

-Visa for non—Japanese nationals to enter Japan, Re—entry permit extension
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An appointment is required for “Collection” for the following service:

-Other certificates — Official translation of Japanese driving license, Birth, Marriage
and others
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The following services can be processed on the same day and therefore an
appointment is required:

-Residence Certificate

-Signature Certificate

- All registrations — Birth, Marriage, and other registrations related to the family
register, and registrations related to the nationality such as Loss of Japanese

nationality.
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There are “E¥#ll” buttons on each service on the booking home page with important

and detailed information. Please read the information carefully prior to booking.
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Bookings can be made 1 day to 2 weeks in advance. You cannot book for a visit on

the day. In case of emergency, please contact us.
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The appointment system allocates time slots on a first—come— first—served basis.
Available time slots per hour are limited and there is no guarantee for your first

choice is available. Only available dates and time are displayed.
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You cannot make double booking.
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Please make booking by completing “Applicants details” and also let us know your
family’ s names by completing “Visitors names”. You may be refused to enter the

Consulate if your name is not on the list.
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If you have multiple applications, please make booking for all applications.

BEFRRD/INRAR—BRFELCEGOERBMAE. ELMAENVELIGE

= BFHRONRAR—RFELCBFOERBEARVELEHAD 22 FHNTE
LY,

Example)

You need to renew your child’ s passport and you need a Certificate of Residence &

Signature.
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Please book both “Passport application” and “Residence Certificate and Signature

Certificate applications”.

O FTHHBODERERUFXYtJLAE Changing or Cancelling your appointment
FRABRZEEIND, FLEFHEF Yo RILLEWMGRIZE, FHRT TEIC
EESNDHERE EA—ILHD URLZEV VI HTET, FTRHOEEFFFrot
IWEBREDITAFET . HLFHHERA—ILA R DOMBLEL, FEF v L TELGL
S A IEFHEEE (0131 225 4777) [TTITEMKLZELY,

To cancel or change your existing booking, please click the link in the booking
confirmation email. If you cannot find the confirmation email or you have any
difficulties, please contact us on 0131 225 4777.
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If any of the documents are missing, we will not be able to accept your application
and you will be required to make another application. Please make sure you have all

required documents prior to the visit to the Consulate.



