Consulate General of Japan in Edinburgh

FIAME Terms and Conditions

@ FHIINBRAEEZH —FNN—TFTNDITT VAL LTOFHEEIHVET, @
ANEBDANER/PRICEEDTEYET,
You will be directed to complete the booking form on the external third—party online

booking website. The personal information required is minimized on the site.

O FHNHR—LR—D L BRFHREDOIFMICITEEGCENFMILREH INTULE
T, CFHRICDLTREZNT CHER TS,
There are “E¥#fll” buttons on each service on the booking home page with important

and detailed information. Please read the information carefully prior to booking.

O FHIIKEHDAEEMNS2BBAETCSHAWNLETES , UHOFHIETERE
HA XERDFHEIXTHHZS,
Bookings can be made 1 day to 2 weeks in advance. You cannot book for a visit on

the day. In case of emergency, please contact us.

@ FHILEREIBICHGYET T, FHRICIEIBUNSTVETOT, ZHEITAHZ
BWIENTENWFET LRI TRLSIZESWN(BE L. FHAREGHEBOA . KRS
F9.)0

The appointment system allocates time slots on a first—come— first—served basis.
Available time slots per hour are limited and there is no guarantee for your first

choice is available. Only available dates and time are displayed.

OEEFH(HETINITvELI)IFTEFEE A,

You cannot make double booking.

O RE—HICEKEINDGE. FHRENDVELGADKEBZIBRFEEFIELTANS
N, —HEIEESNACREDKRBZREFIIZAALTIZEN, REEH AR
BEAFIDGEWVADAEIETEFEA,

Please make booking by completing “Applicants details” and also let us know your
family’ s names by completing “Visitors names”. You may be refused to enter the

Consulate if your name is not on the list.

QOEHDFHMENHAER . INTOFHEITODVTTFHNBETY,

If you have multiple applications, please make booking for all applications.
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BEFERDNRAR—RFELCEGOERMAE. ELMAENVELIGE

- BFHRONRR—RFELCBHOEBMARVELAAD —DEZFHNTE
LY,

Example)

You need to renew your child’ s passport and you need a Certificate of Residence &
Signature.

Please book both “Passport application” and “Residence Certificate and Signature

Certificate applications”.

O FHHBDEZEERUFXYtILAE Changing or Cancelling your appointment
FRBERZEESND, FEFHEF v RILLEWMMEEICE, TR THIC
EESNLHER EA—ILHRD URLEZV VI TEHET, FHOERFIEFvot
IWBRENTAFET . BLFHNHERA—ILBAR DB F(E X v )L TEGN
S IEEEEE (0131 225 4777) [ITTIT:ERKLZELY,

To cancel or change your existing booking, please click the link in the booking
confirmation email. If you cannot find the confirmation email or you have any
difficulties, please contact us on 0131 225 4777.

OFHMEIWELGEFITRENHE. RETET . RO TIRE V12K LITHY
MaFtA. BE. REER/EEENOD L, TEEZSLY,

If any of the documents are missing, we will not be able to accept your application
and you will be required to make another application. Please make sure you have all

required documents prior to the visit to the Consulate.



